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Atlantic Broadband Addition of
Several New Channels To The Optional Mundo Latino Digital Tiers TO

FROM SUBJECT Attached

is

a

letter

from Mr Kevin Maguire Vice President General Manager ofAtlantic Broadband announcing the addition

ofseveral new channels to their optional Mundo LatinolvFCLER
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PHONE FAX Mr Robert

Parcher City of

Miami BeachConvention Center

Drive Miami Beach Fl

Dear Mr Parcher

Atlantic Broadband ispleased

toannounce the addition

ofseveral new channels

toour optional

Mundo Latino Digital tiers Depending onthe service level selected our customers

will enjoyuptoeighteen new channels These changes willbeeffective

July staswill adjustments in the monthly charge for these services
The enclosed customer notifications describe fully the enhancements and changes Foryour convenienceI
have

also summarized thembelow Service Level Current Rate New

Rate Mundo Latino Basico Mundo Latino Valor Mundo Latino Completo

Mundo Latino SMundo LatinoS

bulk accounts only Mundo Latino Basico Month

Promo Mundo Latino BasicoMonth Contract New

rates willbe effective at the conclusion

ofcustomers monthor month promotional

rate ofAs always pleasedo not hesitate to call

meatext or my assistant Ileana Lopez at ext

ifyou have any questionsor concerns www atlantlcbb com
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b r a d ban d May Dear Valued Customer

Weare pleased

to announce the addition ofnew channels to your Mundo Latino service As of JulyIyou will receive NEW Spanish language
channels including CNN en Espanollnfinito Utilisima Discovery Kids Espanol and more in addition to the

great channels you already have Please takeamoment to look over some of the exciting new programming you willsoon

enjoy New Spanish language channels

IiJmitoExplore

the unknown from UFOs

to spirituality

The
Spanish channel

just for

women Everything
for

thecar
enthusiast

rv
Family orieilted prOgrarol

l

ling
forkids

andparentsalike
Discover new Rlac

people an

d

experiences Worl
llargest all

Spanish

Catholiccable
networJ World

news coverage

in spanistr

hours a

day Starz

Encorechannels
FREE In addition

to your newSpanishlanguage

choices you will now enjoyIIStarzand Encore premium movie channels at NO extra cost Starz and Encore deliver

hundreds oftoday s biggest blockbuster films around the clock uncut and commercial free Plusyou can now access
ournew

Atlantic Broadband On Demand service Choose fromalibrary of thousands of movies and programs whenever you want and

control them withyourremote Start pause and rewind your selection likeaVCR To useOn Demand
press the GUIDE button orgo to ChannelIfora complete listing of available programs then follow the on screen instructions to
make your selection And dontforget Atlantic Broadband continues

to offer outstanding Spanish speaking customer service and technical support hoursaday days a week

Important information about our rates At Atlantic Broadband our

highest priority isproviding the

best service to our customers To ensure that you continue to receive all thechannels you enjoy as well as

the exciting new Spanish language programmingmentioned above we are adjusting the rates forsomeof ourservices The

following changes willbecome effective with yourJulybilling statement Service Mundo Latino Basico Current Rate New RateYour

new
rate will be

effective at
the conclusion

of your
month promotional

rateof Atlantic Broadband isproud to be yourchoice for quality entertainment andservice We hope you

will agree that Atlantic Broadband continues to bea great value If you ever have any questions or concerns

please contact us day or night at We value you asacustomer and are always ready to listen to your

needs Thank you again for choosing Atlantic Broadband Sincerely Your Atlantic Broadband Team @c Broadband All Rights RrvdAlbndc Brcodbu dd

thAtIandc Broadband
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